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BAN MO TA CONG VIEC

Vi tri Nhan Vién xa hoi

Chuong trinh Budc Tién

Thdi gian lam viéc Toan thdi gian, véi giG lam viéc linh hoat

Pia diém lam viéc Van phong T8 chiic Tré em RAng Xanh tai Ha Noi
Thdi gian cap nhat 04/2017

Muc tiéu cong viéc

Cung cdp su cham séc dac biét cho tré em c6 hoan canh dac biét khé khan, dam bao cac em
dudc tham gia va co tiéng ndi, va cac cd hdi dé phat trién thé manh, dam mé, su tu tin, kha
nang lanh dao va ki ndng xa héi dé xay dung mét tuang lai tuci sang.

BGi canh cong viéc

T6 chlfc Tré em ROng Xanh 1a to chirc tir thién hd trg tré em gdp khung hoang trén toan quéc.
Chuing téi tin rdng moi tré em déu xiing dang nhan dugc su chdm sdc tt nhat tir ching toi.
Tré em RONng Xanh la tré dudng pho, tré khuyét tat, va tré em bi buén ban. Chdng to6i giai clru
tré khoi nguy hiém, dua cdc em vé doan tu vdi gia dinh khi cd thé, va cung cédp tat ca cac

dich vu can thiét d& cac em phuc hdi va phat trién.

Budc Tién la chuong trinh 16n nhat cia Rong Xanh, hoat dong tai Ha NOi. Budc Tién lam viéc
V@i tré dudng phd, tré khuyét tat, va tré cd hoan canh déc biét khé kh&n. Chung tdi hd trg
cac em vé mat gido duc, cham séc siic khoe, gido duc k¥ nang séng, va su tu tin cac em can
dé c6 thé tu 1ap trong cudc séng. Budc Tién cung cap hd trg ca nhan cho tré dua vao nhu cau
ca nhan cua ting tré va gia dinh tré, va tap trung ddm bao tré cé siic khoe, gido duc va ky

nang dé thanh cong trong tuang lai.

ROng Xanh cung cdp cd héi nghé& nghiép binh dang vdi cac vi tri khac nhau cho cac rng vién
dap (ng du yéu cdu, khdng cé su lam dung hay phan biét d6i x{ trong quy trinh tuyén dung.
ROng Xanh s& cé nhitng diéu chinh hgp Iy vé mdi trudng lam viéc dé€ cac ('ng vién khuyét tat

c6 thé lam tét cdng viéc ma ho dudc tuyén dung.



Muc tiéu chinh

Duy tri s ménh va gia tri cia Rong Xanh;

bam bao tat ca tré em trong chudng trinh Budc Ti€n nhan dudc su cham soc dac biét, su
hd trg toan dién va lau dai, dudc bdo vé va an toan khéi lam dung;

Cung cap su cham séc dac biét cho tré em trong chucng trinh Budc Tién si dung ké
hoach quan ly ca;

Khuyén khich su tham gia cla tré vao tat ca cac hoat dong cua chuadng trinh Budc Tién;
HO trg tré phat trién k& hoach 1au dai trong cudc séng, bao gom: siic khde va tinh than,
cac ki ndng séng can thiét, mdi quan hé x& hdi lanh manh, su phat trién ca nhan, cac ki
nang nghé nghiép, tinh tu 14p va thu nhép 6n dinh;

Bién hd cho quyén va Igi ich clia tré trong mGi quan hé v@i gia dinh, cong dong va chinh

quyén dia phuang.

Trach nhiém chinh

Trach nhiém cua Nhan vién xa hoi sé dudc thao luan vdi quan ly va cac thanh vién trong

nhom, nhung du kién sé bao gom cac trach nhiém sau:

Phat trién mdi quan hé tin cdy, quan tdm va tich cuc vdi tré;

Clng tré, gia dinh tré, va nhom cham soc xay dung ké hoach cham sdoc toan dién va phu
hgp danh cho tré;

Phdi hgp vdi cdc nhdm khac nhau dé cung cép dich vu va hd trg tét nhat cho tré;

Cung c8p su chdm séc va hd trg dic biét cho tré dé gilip cdc em vugt qua kho khin,

phat huy thé manh, dam mé va udc mao ciia minh;
Cung c8p su hd trg va chdm sdc déc biét vé quan ly ca cho tirng tré va gia dinh;

Phat trién ki ndng séng cla tré thdng qua quan ly ca, hd trg tdm Ii, chudng trinh nha noi

tru, gidao duc, hoat dong, va su tham gia cua cong dong;
HO trg tré tdng cudng mai quan hé véi gia dinh;

Kiém huén sinh vién thuc tap va hd trg tinh nguyén vién cling cdc nhém hoc sinh dén tur

cac trudng hoc;

Lam viéc & khu vui chgi v@i vai tro la nhan vién truc chinh va nhan vién truc phu;
Lam viéc & nha noi tru vdi lich lam viéc phu hgp hang tuan;

Quan ly thong tin, dir liéu vé tré, va cung cap thong tin, bao cdo khi dudc yéu cau;

Thuc hién cac cong viéc khac theo yéu céau.



Ho trg

Nhan vién x& hoi dugc hd trg bdi Trudng nhém Chdm séc va Phat trién, Quan ly chuong trinh
Budc Tién, Quan ly Phat trién Chuong trinh, Chuyén vién CAng tac xa hdi thuc hanh.
Nhan vién xa hoi phdi hgp lam viéc vdi chudng trinh Budc Tién, tat cd cac bé phan cua Rong

Xanh va cac doi tac bén ngoai.
Tiéu chi luva chon
Cén thiét

e CO chiing chi, bang cdp hay kinh nghiém lién quan dén cong tac xa hdi, khoa hoc xa hoi

hay nganh nghé co lién quan;
e CO ky nang va kinh nghiém lam viéc vdi tré em, thanh thi€u nién;
e Co hiéu biét va kinh nghiém thuc tién vé Bao vé tré em;
e CO dam mé va nhiét huyét lam viéc vdéi thanh thi€u nién yéu thé;

e CO kién thirc tdng quan vé cac linh vuc phat trién lién quan khac nhu céng tac xa hoi,

gigi tinh, tam ly, vv...;
e (O ky nang giao ti€p tot;
e CO kha nang lam viéc theo nhom va cé kha nang lanh dao;
e Co kha ndng lam viéc linh hoat, bao gém lam viéc ngoai gi&, budi t6i, ban dém va cubi tuan;
e Cam két v@i nhitng gia tri cua Rong Xanh;
e Cb4 mong mudn hoc hoi va phat trién.
Mong mudén nhung khéng bat bubc
e Co kinh nghiém lam viéc trong nhém da nang;
e CO ky nang ndi va viét ti€éng Anh thanh thao la mot Igi thé;

e CoO ky nang may tinh tét: Microsoft Word, Excel, thu dién t&r va mang dién tur.
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JOB DESCRIPTION

Position Social Worker

Team Step Ahead

Status Full time with flexible hours

Location Blue Dragon Children’s Foundation, Hanoi

Last updated April 2017

Job Purpose

To provide exceptional care to children from disadvantaged backgrounds, ensure they have a
participatory voice, and opportunities to develop their strengths, passion, confidence,
leadership and social skills to build a bright future.

Job Context

Blue Dragon Children’s Foundation is a grassroots charity serving children in crisis throughout
Vietnam. We believe that every child deserves the best care we can offer. Blue Dragon kids
are street kids, children with disabilities, and children who have been trafficked. We rescue
kids from danger and slavery, reunite them with their families when we can, and provide all
the services needed for recovery and growth.

Located in Hanoi, Step Ahead is Blue Dragon’s largest program. Step Ahead works with street
kids, children with disabilities and children from very poor families and equips them with the
education, health, life skills and confidence they need to move forward independently with
their lives. Step Ahead provides individualized ‘wrap around’ support to children and their
families depending on their needs, and centred on ensuring children have the health,
education and skills to succeed in the future.

Blue Dragon provides equal employment opportunities for open positions to all qualified
persons without discrimination or harassment. Blue Dragon will make reasonable job
accommodation for persons with disabilities who can perform the essential functions of the

position for which they are qualified and selected.

Key Objectives



e Uphold Blue Dragon’s mission and values;

e Ensure all children in Step Ahead receive exceptional care and long term holistic support

and are protected and safeguarded from abuse;

e Provide exceptional care to children in Step Ahead using a case management

framework;
e Facilitate child participation in all activities in Step Ahead;

e Support each child to develop long term success in their life including: health and well
being, essential life skills, strong social connection, personal development, skills for

employment, independence and prosperity;
e Advocate for children within their families, communities and local government.
Main responsibilities

The Social Worker position responsibilities will be negotiated with the incumbent and other

members of the team, but are expected to include:

Develop nurturing, caring and positive relationships with children;
e Develop holistic care plans together with children, families and appropriate care team;

e Collaborate within an interdisciplinary team to provide best services and supports to
children;

e Provide exceptional care and support to the kids to overcome their difficulties, to

develop their strengths, passion and dream;

e Provide comprehensive case management support and care to each individual child and

family;

e Develop children’s life skills through case management, psychological support,

residential program, education, activities, and community participation
e Support children to strengthen their relationships within their family;
e Mentor intern students and support volunteers, school groups;
e Work in Drop-in Centre as a supervisor or a supervisor assistant;
e Work in shelters with adequate shifts weekly;
e Keep data, statistics related to kids, and provide information, report when required;
e Do other work as required.
Support

The Social Worker is supported by Care and Development Leaders, Step Ahead Program

Leader, Program Development Leader, Senior Social Work Practitioner.



The Social Worker works collaboratively with the Step Ahead team, all of Blue Dragon and

external partners.

Key selection criteria
Essential

e Relevant qualifications or training in social work, social sciences or related field, or

equivalent experience;
e Demonstrated skills and experience in working with children, youth;
e Demonstrated understanding and applied practice of Child Protection;
e Passion and enthusiasm for working with disadvantaged young people;
e General knowledge in other related development topics such as social work, gender, etc;
e Excellent interpersonal and communication skills;
e Able to work as part of a team and in a leadership role;
e Ability to work extremely flexible hours including out of hours and weekend work;
e Demonstrated commitment to Blue Dragon values;
e Willingness to learn and develop.
Desirable but not essential
e Experience of working within a multi-disciplinary team;
e Good computer skills: Microsoft Word, Excel, emails and internet;

e Fluency in written and spoken English is an advantage.



